Client Information
Client Name:
Address:

Pet Information
Pet(s) Name:

Cell Phone:
Work Phone:

DayPlay Waiver
A signed copy of this form is required to be on file and updated annually for all dogs admitted to ‘DayPlay’. Any
changes made to our ‘DayPlay’ policies will necessitate a new, updated form be signed and filed, otherwise the form
need only be signed once.
CityVet represents its Day Play areas as being “at-risk” environments and cannot guarantee against accidents and,
absent negligence on its part, cannot be liable for loss or damage caused by or to animals at its facility. Owner is
solely responsible for their animal and agrees to be responsible for any and all damage caused by their pet to
property and/or other animals while in our care.
To help ensure a safe and sanitary environment, the following requirements apply to all dogs that participate in
‘DayPlay’:
REQUIREMENTS: Any dog that participates in ‘DayPlay’ must be:







Spayed or neutered if more than 6 months of age
Fully up-to-date on all required immunizations from a licensed veterinarian and parasite free (no fleas, ticks
or worms – written veterinary records are required for proof)
Free from any signs of infectious, contagious and/or communicable disease (such as runny eyes, runny
nose, cough, diarrhea, intestinal parasites such as giardia, vomiting, abnormal skin conditions, etc.)
In good physical condition (as determined by our staff and subject to examination by our veterinarians)
Socially compatible with other dogs and with people (as determined by our staff)

IDENTIFICATION: All dogs must be properly identified while in ‘DayPlay’:





Owner is responsible for providing a ‘DayPlay’ collar for their pet. Due to the nature of ‘DayPlay’ the collar
may be damaged or destroyed, therefore owner agrees to not hold CityVet liable for the cost of replacement
if the collar is damaged or destroyed while participating in ‘DayPlay’ activities.
CityVet will provide (one) CityVet ‘DayPlay’ ID tag that must be worn each day pet attends ‘DayPlay’. If
owner fails to bring the CityVet ‘DayPlay’ ID tag owner is responsible for replacing the ‘DayPlay’ ID tag at the
cost of $1.00.
Owner agrees to keep pet leashed at all times while in the lobby & upon entry/exit

RISKS: CityVet staff does everything possible to ensure that each pet’s ‘DayPlay’ experience is a pleasant and safe
one; however, there are inherent risks associated with ‘DayPlay’ that all pet owners must understand and accept:





‘DayPlay’ is designed to accommodate dogs that are not aggressive and socially compatible with other dogs
and with people; owner agrees to this requirement and accepts responsibility for their own dogs’ behavior.
‘DayPlay’ is considered an “at-risk” environment and as such owner accepts all such risks on behalf of their
pet(s), including but not limited to serious or possibly fatal injury, exposure to and contraction of contagious
disease, and escape.
Owner further accepts responsibility to pay for any and all costs related to any of the aforementioned
conditions (injury, disease, escape) that might occur, including but not limited to veterinary services and
damages to any CityVet personnel or property.

CONTACT WITH OTHER PETS: While your pet is in DayPlay, your pet will come into contact with other pets.
 You acknowledge and agree that in the unlikely event your pet is injured by another pet, you will not hold us
responsible for the injury.




If your pet injures another pet, you will be solely responsible for any injury that occurs, whether to your pet or
another.
Communicable diseases: All pets staying at our facility are required to be fully vaccinated. We recommend
all vaccines and boosters are completed at least one week prior to your drop-off date in order for your pet to
receive the full benefit of those vaccines. However, it is still possible for a pet to become ill, even when
vaccinated, especially when stressed by being away from home. This is not due to any circumstances or
conditions at our facility, and you agree that you will not hold us liable in the event your pet becomes ill
during or after its stay.

LIMITED WARRANTY: CityVet cannot guarantee against accidents and, absent negligence on our part, we cannot
be liable for loss or damage caused by or to animals at this facility. Owner agrees to be solely responsible for any
and all attacks or damage caused by their own pet while it is in our care at our facilities.
The previous statement notwithstanding, in an effort to provide quality care to our clients, CityVet will cover, at no
additional fee, up to a maximum of $500.00 of veterinary services per pet when needed, under the following
conditions:

Care must be provided by a CityVet veterinarian.

The injuries or illnesses under treatment must be deemed by the treating veterinarian to be of the type that
could possibly have been prevented while in day play, or possibly occurred directly/indirectly as a result of
being in day play.

Warranty does not apply to treatment initiated more than 72 hours after discharge.

Coverage excludes: Required immunizations, fleas and ticks, illness in senior or juvenile pets due to poor
immunity; injury incurred as a result of your pet’s aggressive behavior toward another pet; injuries resulting
from pets housed together at owner’s request; pre-existing health conditions or pre-disposed conditions
based on breed; injury to self caused by but not limited to such things as long toenails, chewing, etc.
TREATMENT AUTHORIZATION & EMERGENCIES: You agree that CityVet may, at its sole discretion, give first aid
treatment or other attention when we deem it necessary for the safety and health of the animal. CityVet is authorized
by the owner to provide veterinary advice or care, including emergency care, at the owner's expense. If we believe
that your pet is in need of veterinary care, we will attempt to contact you before providing/obtaining that care;
however, this document serves as our sole authorization to obtain veterinary care for your pet, regardless of our
ability or inability to contact you. You are also responsible for the expenses of said veterinary care, whether or not
you have been reached in advance. By signing this Authorization, you give CityVet authority to make veterinary care
decisions regarding your pet, and agree to pay for all costs incurred for said treatment.
By signing below I acknowledge all of the above and release CityVet and its staff from any and all claims by me, my
family, estate, heirs or assigns except to the extent that any such claim arises from an accident or injury caused by or
resulting from the negligence or willful misconduct of CityVet and its staff. I have fully informed myself of the nature
of the risks inherent in placing my pet in ‘DayPlay’, and I have read the foregoing before signing below.

__________________________________ ____________
Client Signature
Date

